Customers’ Demographic Profiles
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Sex

200 responses

® Male
® Female

Race
200 responses

@ Malay

@ Chinese

@ Indian

@ Bumiputera

@ Demon

@ Punjabi

@ Myanmar

@ Caucasian race
® Latino




Religion
200 responses

Highest/Current Education Level
200 responses

How did you get to know our shop?
200 responses

® Islam

@ Buddhism
@ Hinduism
@ Christian
@ Sikhism
@ EX

® atheism
@ Atheism

12V

® UPSR

® sSPM

@ STPM

® Foundation
@ Diploma
® Degree

® Master

® PhD

12V

® Social Media

@ Web Browsing
@ Advertisement
® Radio

@ Friends/Family
® Alien

@ WhatsApp group
@ from kiruthya

12V



Likert Scales

1. Are there many options of desserts at Sweet Tooth Society?

200 responses
® Yes
® No
28% @ Maybe
69.5%

2. How's the portion size of each desserts
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3. How's the presentation of each desserts
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4. How's the pricing of each desserts
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5. How's the customer service of our shop.
200 responses

150

100

50

5 (2.5%) 2 (1| %)

1 2



6. Are you satisfied with the overall experience?
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7. Would you recommend our shop to others? &
200 responses

@ OF COURSEE
@ Nahh
@ Maybe~



